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IT Consultant (San Diego)

Employment Type: full-time/part-time
Bayside Networks is a San Diego based IT Consulting Firm that focuses on
providing
professional technological assistance and excellent customer service to cultivate
valuable,
enduring client relations. Established in 1986, the company was initially created
to resolve
technical issues that exceeded the capability of computer stores. The founder's
success is based
on his customer-centered approach, which has led to referrals by many of his
satisfied clients.
Today, Bayside Networks serves over 100 San Diego based companies and non-
profit
organizations.
As an IT Consultant, you will work in the field with small to mid-sized
businesses to manage and
support their technology systems, networks, and desktops through a
combination of helpdesk and
project-based work. You'll combine your technical expertise and business skills
to understand
their needs and provide them with reliable systems, vendor management, and
exceptional service
and support.
We are looking for someone with excellent communication skills, knowledge of
industry trends,
emerging technologies, and a genuine interest in the field. To be successful in this role, you need
to be passionate and motivated, self-directive, resourceful, adaptable, and display personal
ownership.

REQUIRED SKILLS & ABILITIES
* Bachelor's Degree preferred
* 1-2 years of experience working with Helpdesk and system administration preferred. This
experience could be within a consulting firm, or within a single company.
* Basic Active Directory administration
* Configure, manage and install hardware-based firewalls
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* Advanced desktop support, troubleshoot, rebuild, reconfigure & restore
* Basic and growing knowledge of some cloud based services
* Superior oral and written communication skills
* Demonstration of ongoing professional development
* Authorization to work in the U.S., a valid D/L, car and insurance
* Able to lift and carry 50 lbs. or more
* Able to stand for long periods of time
* Ability to pass drug and background checks
* A valid driver's license and reliable transportation to drive to and from client sites

Additional, helpful qualifications:
* Ticketing/service tracking experience
* Applicable certifications (such as MCSE/MCSA, MCP)
* Mac OS and iOS familiarity
* IOS/Android
* Virtualization technologies, especially Hyper-V
* Managed service tools/technologies: such as Continuum

Compensation: 50-65k (full time) DOE with growth potential
We offer a health care allowance, Dental, Vision, IRA Plan, Training plan, and PTO for full time
employees.


